
 Know before you go: 

ASU Travel & Tours  
FAQs

Who is eligible to 
travel with ASU 
Travel & Tours?

As a benefit of being a 
graduated Sun Devil, 
you and your family and 
friends are invited to travel 
with us. Our unique travel 
and tour program fosters 
lifelong learning and offers 
Sun Devils an opportunity 
to explore exotic locations, 
meet new people and 
see the world in a 
start-to-finish, high-end 
experience.

How do I reserve space 
or request brochures?

To make a reservation, 
call the number of the 
tour operator running the 
trip. Call ASU Travel & 
Tours at 480-965-4034 
to request brochures and 
for help with reservations. 
Our travel partners are:

• AHI Travel 
1-800-323-7373

• Go Next 
1-800-842-9023

• Thomas P. Gohagan 
& Company 
1-800-922-3088

• Odysseys Unlimited 
1-888-370-6765

• Mejdi Tours 1-703-
349-1554, ext. 303

 General Information 

Travel and 
tour brochures 

Brochures for each trip, 
with detailed itinerary and 
reservation information, 
will be mailed as they 
are available. Brochures 
generally are printed 
eight to 10 months prior 
to the trip’s departure, 
though often you can 
register for a trip before 
the brochure is printed. 
Please note that all 
pricing is subject to 
change until the brochure 
is printed. 

Single travelers

For those travelers who 
prefer to room alone, 
most tours offer a limited 
number of single rooms. 
Those requesting a single 
room may be charged a 
supplemental fee. Those 
trips that waive the single 
supplement fee are noted 
in the brochure. 

Travelers with 
special needs 

Any traveler with 
physical and/or medical 
restrictions must 
communicate special 
needs at the time the 
reservation is made. 
Participants requiring 
assistance must be 
accompanied by a helper 
capable of and totally 
responsible for providing 
the required attention and 
assistance. Most trips 
involve walking. Please 
check with us or the tour 

Top: Alexandra “Alex” Anderson 
traveled with fellow alumni on the 
“Israel: Land of Cultural Treasures” 
tour that included a visit to the 
ancient fortress of Masada. 
 
Right: Official Arizona state 
historian Marshall Trimble (left) 
and John Belmont ventured on the 
“Celtic Lands” tour that featured 
Lord Spencer-Churchill (grandson 
of Winston Churchill) as a guest 
lecturer.
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  Trip Cancellation

  Trip Interruption

  Travel Delay

  Baggage Loss

Plans include 
coverage for:

Proud partner of the Arizona State University.

Protect your investment 
and yourself with a 

travel protection plan.
Your trip is priceless.

my.travelinsure.com/asutravel
(800) 937-1387

   Accident and Sickness Medical 
Expense

   Emergency Medical Evacuation

   24/7 International Travel Assistance

  And more!



company to determine if a 
trip is right for you. 

ASU representative 

An ASU faculty or staff 
member may travel with 
your tour to add specific 
knowledge and expertise. 
An ASU professor usually 
will provide a series of 
lectures during the trip to 
enhance your experience. 
Whether or not a faculty 
or staff member joins 
the trip is dependant on 
a minimum number of 
ASU travelers registered 
for the trip. Faculty may 
also be provided by a 
partner school. 

Refund and 
cancellation policies 

Each of our partner tour 
companies sets its own 
cancellation and refund policies. 
Please consult the individual trip 
brochure for cancellation policies 
and call the tour operator directly.

Insurance coverage 

As a benefit of traveling 
with ASU Travel & Tours, 
all confirmed passengers 
will receive travel insurance 
information. We suggest that 
you check with your medical 
insurance company to determine 
whether you are covered when 
travelling outside the United 
States. Pre-existing conditions 

can be covered through the 
insurance we offer. Please 
note: There is a 15-day window 
from the date of your deposit to 
the date you receive coverage 
for pre-existing conditions. 
USI Travel insurance provides 
exclusive discounts to ASU 
travelers. More information 
can be found by calling 1-800-
937-1387 or visiting select.
travelinsure.com.

For more information 

Please call 480-965-4034 and 
ask for the travel department or 
email pleshette.axtell@asu.edu.

Trip information also can be 
obtained at alumni.asu.edu/travel.

Above: “The terra cotta army was recruiting, and I got a 
commission!” USMC Maj. (Ret.) George “Jim” Geiser, ASU Travel 
& Tours adventurer, 2019 “Dynasties of China and Tibet.”
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